DENTAL | CLINIQUE

Accessibility for Patients with Disabilities
Your Comfort Matters: Accessibility at Dental Clinique

Wheelchair Access
Our practice is wheelchair accessible. The main entrance and ground floor areas have been
thoughtfully designed to accommodate patients who use wheelchairs or have limited mobility.

Portable Ramp Available

A portable ramp is available at our entrance to assist patients with step-free access. Our team is
happy to help set it up and assist you as needed—please let us know in advance, or upon arrival.

Disabled Toilet Facilities
We provide a wheelchair-accessible toilet located on the ground floor, close to the entrance and
waiting area. The space is equipped for comfort and safety.

Supporting Patients with Special Needs

We understand that some patients may need additional support. Here’s how we help:

* Ground Floor Appointments — We prioritise surgeries on the ground floor for patients unable
to use stairs.

* Trained Staff — Our team is trained to assist patients with mobility, sensory, or cognitive needs.
* Allocated Waiting Area — We have designated seating for disabled patients in our waiting
room.

* Visual Aids — A magnifying glass is available for patients with visual impairments.

* PEEP Policy — We have a Personal Emergency Evacuation Plan in place and displayed for
safety.

Need Assistance? Let Us Know!

If you or someone you care for requires specific support, please call us before your visit—we’re
here to help.



